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HOSPITAL IN HOME SERVICE 

751. Ms L. METTAM to the Minister for Health: 
I refer to the minister’s answer yesterday regarding the Hospital in Home service provided by Silverchain that the 
uncertainty around the future of this contract would have no material impact on the organisation as it makes up 
only 15 per cent of its entire contract. 
(1) If Silverchain is, in the minister’s words, “highly regarded and enormously valued in our community”, 

why is the government dragging its feet on extending a contract that keeps thousands of people out of 
hospital each year? 

(2) Does the minister accept that it is extraordinarily difficult to retain staff when there is no long-term job 
security in a 12-month contract? 

Ms A. SANDERSON replied: 
(1)–(2) First of all, the member for Vasse has verballed me in the house, because I did not say that. She has 

verballed and misquoted me. 
Ms L. Mettam interjected. 
Ms A. SANDERSON: The member has claimed that I said certain things yesterday that I did not say. It is 
dishonest and the member needs to correct the record. 
Several members interjected. 
The SPEAKER: Order, please! Member for Vasse, if you are going to behave in this unruly way, you will not get 
a supplementary. 
Ms A. SANDERSON: At no point did I say that it would not affect Silverchain at all. I did not say that at all, but 
that is what the member is claiming. The point I made yesterday is that it is 15 per cent of the entire business of 
Silverchain. Silverchain does an incredible job. Most of its footprint is in aged care and palliative care. That is the 
majority of the work that it does. The staff who work across both of those contracts work across home care as well. 
That is Silverchain’s business model and it does a great job, but the reality is that we are looking at ways we can 
improve access to Hospital in Home. We want to expand Hospital in Home. We want to expand the ability of 
patients to be admitted to hospital, if you like, at home. That is the work that we are doing as the government and 
as part of looking at those pressure points in our system to ensure that we have bed flow and a flow of patients 
through our hospitals. Hospital in Home is an important part of that. 
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